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Line-Splitting UNE-P CLEC to MCI UNE-L (Voice and Data) Migration (BellSouth)

Ismanual
handling
needed?

Ismanual
handling
needed?

i
LFACS-Loop
Assignment

SWITCH/FOMS/
COSMOS-OE  <__
assignment

MARCH-
Translations

Ismanual
handling
needed?

Assignments/
translations are | No
complete

BellSouth

Y BellSouthupdates
Service Order BellSouth Directory Listings
distributionto Hotcutis | requests hotcut andDirectory —p»| Directory
v arious performedonDD " | confirmationfrom Assistance Assistance
o MCH ° Database
vz_v,m isioning MClconfims Database
workgroups A successful hotcut

with BellSouth

BellSouthsends
SOC noticetoMCI
(F)From BeliSouthupdates
Page3 # 911 database for
PSAP

{C)To
Page 3)

BellSouth
performs pre-hot

MC! reportsf ailed
hot cutto
BellSouth

verificationand
wiring

Other
Workgroups

CWINS-
Coordinates
hotcutactivity

(D)From
Page3

sBellSouth
source of
problem?,

BellSouthcontacts
MCltoinvestigate
theproblem.

BellSouthresolves
issue.

Yes

\ J

BellSouthg11
database

11/4/2003



Line-Splitting UNE-P CLEC to MCI UNE-L (Voice and Data) Migration (BellSouth)
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Line-Splitting UNE-P CLEC to MCI UNE-L (Voice and Data) Migration (BellSouth)

Assumptions:

1) All customers migrating to MCI call into an MCI service center to order service.

2) All customers port their numbers.

3) MCI switches will provide all MCl UNE-L customer features.

4) Customers are not moving to new locations.

5) MCI uses a vendor, Intrado, to load 911 records to the PSAP.

6) MCI will maintain its own LIDB and CNAM databases. MCI uses a vendor, Verisign, to load
LIDB data.

7) Scenarios are represented as "ideal" (not necessarily zero-defect): Each party has sufficient
resources; each party sufficiently manages its responsibilities; no "one-off" circumstances are
involved.

8) When translations are performed, BellSouth sets the AIN trigger.

9) As part of MCI's agreement with BellSouth, line loss reports will only be generated for loss of
lines to other carriers. If MCI is converting customers from one UNE type to another, line loss
reports will not be generated.

10) Provisioning flows are based in part on information obtained from the KPMG Consulting
BellSouth-Florida OSS Report.

11) Only processes and systems that directly impact MCI or BellSouth are outlined.

12) For migrations involving DSL, voice and data are pre-wired together in MCI’s collocation
(DSLAM and Splitter), and inventoried and assigned as one assembly with one CFA.

Challenges:

(The following challenges are based on the UNE-L Operational Analysis: Activity Two reports.)

1) Challenges associated with manual handling throughout ordering and provisioning
processes.

2) Challenges associated with high steady-state provisioning volumes and the impact on
systems and processes.

3) Challenges associated with facility availability.

4) Chalienges associated with facility re-use.

5) Challenges associated with expanded MCI Provisioning Group responsibilities for UNE-L
service.

6) Challenges associated with ordering and provisioning when IDLC service is present.

7) Challenges associated with data management specifically related to facility assignment and
inventory.

8) Challenges associated with insufficient CLEC-to-CLEC interfaces and processes.

9) Challenges associated with data integrity.

10) Challenges associated with MCI LIDB/CNAM data management responsibilities.

11) Challenges associated with batch migration of customers from UNE-P to UNE-L service.
12) Challenges associated with number uniocking procedures for 911 and LNP.
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Line-Splitting UNE-P CLEC to MCI UNE-L (Voice and Data) Migration (BellSouth)

Glossary:

CAFE: Carrier Access Front End

CFA: Connecting Facility Assignment

CNAM: Customer Name Database

CORBA: Common Object Request Broker Architecture ordering interface
CPSS: Circuit Provisioning Status System

CPSS-TA: Circuit Provisioning Status System-Trouble Administration
CSOTS: CLEC Service Order Tracking System

DD: Due date

DSAP: Direct Order Entry (DOE) Support Application

ECTA: Electronic Communications Trouble Administration

FOC: Firm Order Confirmation

GUI: Graphical User Interface

HAL/CRIS: Hands-off Assignment Logic/Customer Record Information System
LAUTO: LNP Automation System

LCSC: Local Carrier Service Center

LFACS: Loop Facility Assignment and Control System

LENS: Local Exchange Navigation System (GUI ordering system)

LEOQ: Local Exchange Ordering System

LESOG: Local Exchange Service Order Generator

LIDB: Line Information Database

LNP: Line Number Portability

LSMS: BellSouth’s LNP database, containing downloads from NPAC's LSMS
LSR: Local Service Request

LSRR: Local Service Request Router

MARCH: Memory Administration Recent Change History

NPAC: Number Portability Administration Center: Manages the LPN process
OE: Office Equipment

OSP: Old Service Provider, also known as the "Losing CLEC"

PAWS: Provisioning Analyst Workstation System provisioning system

PO: Pre-order

PSAP: Public Service Answering Point that receives and dispatches 911 calls
“‘Reverse” Hot Cut: Hot cut performed when ILEC “wins back” customer from CLEC, and
reinstates retail service.

RSAG: Regional Street Address Guide

SMS: Service Management System: NPAC's system containing routing and LNP information
SOAC: Service Order Analysis and Control System

SOC: Service Order Confirmation

SOCS: Service Order Confirmation System

SSP: 911 Service Provider

SWITCH/FOMS: Frame Operations Management System

TAFI: Trouble Analysis Facilitation Interface

TAG/RoboTag: Telecommunications Access Gateway/Robust TAG
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BellSouth Retail DSL-Capable Loop to MCI DSL-Capable Loop Migration

Assumptions:

1) All customers migrating to MCI call into an MCI service center to order service.

2) All customers port their numbers.

3) MCI switches will provide all MCI UNE-L customer features.

4) Customers are not moving to new locations.

5) MCI uses a vendor, Intrado, to load 911 records to the PSAP.

6) MCI will maintain its own LIDB and CNAM databases. MCI uses a vendor, Verisign, to load
LIDB data.

7) Scenarios are represented as "ideal" (not necessarily zero-defect): Each party has sufficient
resources; each party sufficiently manages its responsibilities; no "one-off" circumstances are
involved.

8) When translations are performed, BellSouth sets the AIN trigger.

9) As part of MClI's agreement with BellSouth, line loss reports will only be generated for loss of
lines to other carriers. If MCl is converting customers from one UNE type to another, line loss
reports will not be generated.

10) Provisioning flows are based in part on information obtained from the KPMG Consulting
BellSouth-Florida OSS Report.

11) Only processes and systems that directly impact MCI or BellSouth are outlined.

12) For migrations involving DSL, voice and data are pre-wired together in MClI’s collocation
(DSLAM and Splitter), and inventoried and assigned as one assembly with one CFA.

Challenges:

(The following challenges are based on the UNE-L Operational Analysis: Activity Two reports.)

1) Challenges associated with manual handling throughout ordering and provisioning
processes.

2) Challenges associated with high steady-state provisioning volumes and the impact on
systems and processes.

3) Challenges associated with facility availability.

4) Challenges associated with facility re-use.

5) Challenges associated with expanded MCI Provisioning Group responsibilities for UNE-L
service.

8) Challenges associated with ordering and provisioning when IDLC service is present.

7) Challenges associated with data management specifically related to facility assignment and
inventory.

8) Challenges associated with insufficient CLEC-to-CLEC interfaces and processes.

9) Challenges associated with data integrity.

10) Challenges associated with MCI LIDB/CNAM data management responsibilities.

11) Challenges associated with batch migration of customers from UNE-P to UNE-L service.
12) Challenges associated with number unlocking procedures for 911 and LNP.

11/4/2003



BeliSouth Retail DSL-Capable Loop to MCI DSL-Capable Loop Migration

Glossary:

CAFE: Carrier Access Front End

CFA: Connecting Facility Assignment

CNAM: Customer Name Database

CORBA: Common Object Request Broker Architecture ordering interface
CPSS: Circuit Provisioning Status System

CPSS-TA: Circuit Provisioning Status System-Trouble Administration
CSOTS: CLEC Service Order Tracking System

DD: Due date

DSAP: Direct Order Entry (DOE) Support Application

ECTA: Electronic Communications Trouble Administration

FOC: Firm Order Confirmation

GUL: Graphical User Interface

HAL/CRIS: Hands-off Assignment Logic/Customer Record Information System
LAUTO: LNP Automation System

LCSC: Local Carrier Service Center

LFACS: Loop Facility Assignment and Control System

LENS: Local Exchange Navigation System (GUI ordering system)

LEO: Local Exchange Ordering System

LESOG: Local Exchange Service Order Generator

LIDB: Line Information Database

LNP: Line Number Portability

LSMS: BellSouth’s LNP database, containing downloads from NPAC's LSMS
LSR: Local Service Request

LSRR: Local Service Request Router

MARCH: Memory Administration Recent Change History

NPAC: Number Portability Administration Center: Manages the L.PN process
OE: Office Equipment

OSP: Old Service Provider, also known as the "Losing CLEC"

PAWS: Provisioning Analyst Workstation System provisioning system

POQ: Pre-order

PSAP: Public Service Answering Point that receives and dispatches 911 calls
“Reverse” Hot Cut: Hot cut performed when ILEC “wins back” customer from CLEC, and
reinstates retail service.

RSAG: Regional Street Address Guide

SMS: Service Management System: NPAC's system containing routing and LNP information
SOAC: Service Order Analysis and Control System

SOC: Service Order Confirmation

SOCS: Service Order Confirmation System

SSP: 911 Service Provider

SWITCH/FOMS: Frame Operations Management System

TAFI: Trouble Analysis Facilitation Interface

TAG/RoboTag: Telecommunications Access Gateway/Robust TAG

11/4/2003



€00Cv/LL

‘suofyeJBil 0} pJEpUE}S SIB MO SIU) LIl paquosep sessesold o | ‘sessaooid yorquim [ewsiul Buiquosep uogejuswinoop ysiqnd jou seop ynogieg .

sJeLIe
0} UOKEBULIOJU)
dN7 mau
SI1SBIpeolq OVdN

aseqejep
L 16 yinogjieg

SWS1dN1
sajepdn DVdN

SWS dN1

A

0} sejepdn feuy
sapiroid OVdN

Bugiod
Jagwnu pue
N9 Jou Buiwyuod

uopoesues
OVdN spuas |[ON

[——S8A

aseqelep | Lo S|

sajepdn yinosiieg

sainjes) pue

BOIAIOS SIJBAROR (4

yinogjieg
Y
T
seseqejep [§<) -0 ]
wynogyeg /YA 9SO ‘NVYND

/8Q11) seseqejep
lewajui 21epdn

SIA

SWS dN1
sajepdn OVdN

uo N1 spod OVdN

qaa

A

paAjosal

‘\v wajqosd [pun 19N
0} SHBABS 82188

o0

swajqoud

aebyseaul
ﬁ yinogijeg pue |OW

aa

N1

uo pauniopad s| e

N0 joy ,asiansy,

vod 0} OVdN 0}
uonoesuel] pussg

UONBOYNOU SSO|
aull e IDW puag

[

a swiaysAs

Buuoisinoad
Jeusaiul ybnoiyy

sanes) pue

sowias ajenobau
Jawoisnd

pus pue yinog|lag

h

U8s pue pajeasd
1 .JapJo jiejoy

uonesBiu aowmses jsanbas
Jawiojsnd 0} yinogjiag sje2
10 1OW AioN Jswojsno pug

Jawosno Jso), 10}

Buig sdois 1O

spJodal
Hie seyepdn (DN

A

J08UU0OSIP feWBU]

podas

ue saje|dwod |DW

$S07 aur] uo
$S0] sayuan |ON

IVdN
116 ho“%.“m_«w_wmcmh, 0} uoloesuesy
W 0 So0ojun,
spues DN spuas DN

yinogjjeg

uoneiBiW [1e)3y yInosiieg o} T-3INN IDW - ¥9equUIm



Winback - MCI UNE-L to BellSouth Retail Migration

Assumptions:

1) All customers migrating to MCI call into an MCI service center to order service.

2) All customers port their numbers.

3) MCI switches will provide all MC! UNE-L customer features.

4) Customers are not moving to new locations.

5) MCI uses a vendor, Intrado, to load 911 records to the PSAP.

6) MCI will maintain its own LIDB and CNAM databases. MCI uses a vendor, Verisign, to load
LIDB data.

7) Scenarios are represented as "ideal" (not necessarily zero-defect): Each party has sufficient
resources; each party sufficiently manages its responsibilities; no "one-off* circumstances are
involved.

8) When translations are performed, BellSouth sets the AIN trigger.

9) As part of MCl's agreement with BellSouth, line loss reports will only be generated for loss of
lines to other carriers. If MCl is converting customers from one UNE type to another, line loss
reports will not be generated.

10) Provisioning flows are based in part on information obtained from the KPMG Consulting
BellSouth-Florida OSS Report.

11) Only processes and systems that directly impact MCI or BellSouth are outlined.

12) For migrations involving DSL, voice and data are pre-wired together in MCI's coliocation
(DSLAM and Splitter), and inventoried and assigned as one assembly with one CFA.

Challenges:

(The following challenges are based on the UNE-L Operational Analysis: Activity Two reports.)

1) Challenges associated with manual handling throughout ordering and provisioning
processes.

2) Challenges associated with high steady-state provisioning volumes and the impact on
systems and processes.

3) Challenges associated with facility availability.

4) Challenges associated with facility re-use.

5) Challenges associated with expanded MCI Provisioning Group responsibilities for UNE-L
service.

6) Challenges associated with ordering and provisioning when IDLC service is present.

7) Challenges associated with data management specifically related to facility assignment and
inventory.

8) Challenges associated with insufficient CLEC-to-CLEC interfaces and processes.

9) Challenges associated with data integrity.

10) Challenges associated with MCI LIDB/CNAM data management responsibilities.

11) Challenges associated with batch migration of customers from UNE-P to UNE-L service.
12) Challenges associated with number unlocking procedures for 911 and LNP.




Winback - MCI UNE-L to BellSouth Retail Migration

Glossary:

CAFE: Carrier Access Front End

CFA: Connecting Facility Assignment

CNAM: Customer Name Database

CORBA: Common Object Request Broker Architecture ordering interface
CPSS: Circuit Provisioning Status System

CPSS-TA: Circuit Provisioning Status System-Trouble Administration
CSOTS: CLEC Service Order Tracking System

DD: Due date

DSAP: Direct Order Entry (DOE) Support Application

ECTA: Electronic Communications Trouble Administration

FOC: Firm Order Confirmation

GUI: Graphical User Interface

HAL/CRIS: Hands-off Assignment Logic/Customer Record Information System
LAUTO: LNP Automation System

LCSC: Local Carrier Service Center

LFACS: Loop Facility Assignment and Control System

LENS: Local Exchange Navigation System (GUI ordering system)

LEO: Local Exchange Ordering System

LESOG: Local Exchange Service Order Generator

LIDB: Line Information Database

LNP: Line Number Portability

LSMS: BellSouth’s LNP database, containing downloads from NPAC's LSMS
LSR: Local Service Request

LSRR: Local Service Request Router

MARCH: Memory Administration Recent Change History

NPAC: Number Portability Administration Center. Manages the LPN process
OE: Office Equipment

OSP: Old Service Provider, also known as the "Losing CLEC"

PAWS: Provisioning Analyst Workstation System provisioning system

PO: Pre-order

PSAP: Public Service Answering Point that receives and dispatches 911 calls
“‘Reverse” Hot Cut: Hot cut performed when ILEC “wins back” customer from CLEC, and
reinstates retail service.

RSAG: Regional Street Address Guide

SMS: Service Management System: NPAC's system containing routing and LNP information
SOAC: Service Order Analysis and Control System

SOC: Service Order Confirmation

SOCS: Service Order Confirmation System

SSP: 911 Service Provider

SWITCH/FOMS: Frame Operations Management System

TAFI: Trouble Analysis Facilitation Interface

TAG/RoboTag: Telecommunications Access Gateway/Robust TAG
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CLEC UNE-L to MC! UNE-L Migration (BellSouth)

Assumptions:

1) Al customers migrating to MCI call into an MCI service center to order service.

2) All customers port their numbers.

3) MCI switches will provide all MCl UNE-L customer features.

4) Customers are not moving to new locations.

5) MCI uses a vendor, Intrado, to load 911 records to the PSAP.

6) MCI will maintain its own LIDB and CNAM databases. MCI uses a vendor, Verisign, to load
LIDB data.

7) Scenarios are represented as "ideal" (not necessarily zero-defect). Each party has sufficient
resources; each party sufficiently manages its responsibilities; no "one-off" circumstances are
involved.

8) When translations are performed, BellSouth sets the AIN trigger.

9) As part of MCI's agreement with BellSouth, line loss reports will only be generated for loss of
lines to other carriers. If MCI is converting customers from one UNE type to another, line loss
reports will not be generated.

10) Provisioning flows are based in part on information obtained from the KPMG Consulting
BellSouth-Florida OSS Report.

11) Only processes and systems that directly impact MCI or BellSouth are outlined.

12) For migrations involving DSL, voice and data are pre-wired together in MCI's coliocation
(DSLAM and Splitter), and inventoried and assigned as one assembly with one CFA.

Challenges:

(The following challenges are based on the UNE-L Operational Analysis: Activity Two reports.)

1) Challenges associated with manual handling throughout ordering and provisioning
processes.

2) Challenges associated with high steady-state provisioning volumes and the impact on
systems and processes.

3) Challenges associated with facility availability.

4) Challenges associated with facility re-use.

5) Challenges associated with expanded MCI Provisioning Group responsibilities for UNE-L
service.

6) Challenges associated with ordering and provisioning when IDLC service is present.

7) Challenges associated with data management specifically related to facility assignment and
inventory.

8) Challenges associated with insufficient CLEC-to-CLEC interfaces and processes.

9) Chalienges associated with data integrity.

10) Challenges associated with MC! LIDB/CNAM data management responsibilities.

11) Challenges associated with batch migration of customers from UNE-P to UNE-L service.
12) Challenges associated with number uniocking procedures for 911 and LNP.

11/4/2003



CLEC UNE-L to MCI UNE-L Migration (BellSouth)

Glossary:

CAFE: Carrier Access Front End

CFA: Connecting Facility Assignment

CNAM: Customer Name Database

CORBA: Common Object Request Broker Architecture ordering interface
CPSS: Circuit Provisioning Status System

CPSS-TA: Circuit Provisioning Status System-Trouble Administration
CSOTS: CLEC Service Order Tracking System

DD: Due date

DSAP: Direct Order Entry (DOE) Support Application

ECTA: Electronic Communications Trouble Administration

FOC: Firm Order Confirmation

GUI: Graphical User Interface

HAL/CRIS: Hands-off Assignment Logic/Customer Record Information System
LAUTO: LNP Automation System

LCSC: Local Carrier Service Center

LFACS: Loop Facility Assignment and Control System

LENS: Local Exchange Navigation System (GUI ordering system)

LEO: Local Exchange Ordering System

LESOG: Local Exchange Service Order Generator

LIDB: Line Information Database

LNP: Line Number Portability

LSMS: BellSouth’s LNP database, containing downloads from NPAC's LSMS
LSR: Local Service Request

LSRR: Local Service Request Router

MARCH: Memory Administration Recent Change History

NPAC: Number Portability Administration Center. Manages the LPN process
OE: Office Equipment

OSP: Old Service Provider, also known as the "Losing CLEC"

PAWS: Provisioning Analyst Workstation System provisioning system

PO: Pre-order

PSAP: Public Service Answering Point that receives and dispatches 911 calls
“Reverse” Hot Cut: Hot cut performed when ILEC “wins back” customer from CLEC, and
reinstates retail service.

RSAG: Regional Street Address Guide

SMS: Service Management System: NPAC's system containing routing and LNP information
SOAC: Service Order Analysis and Control System

SOC: Service Order Confirmation

SOCS: Service Order Confirmation System

SSP: 911 Service Provider

SWITCH/FOMS: Frame Operations Management System

TAFI: Trouble Analysis Facilitation Interface

TAG/RoboTag: Telecommunications Access Gateway/Robust TAG
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CLEC UNE-P to MCI UNE-L Migration (BellSouth)

Assumptions:

1) All customers migrating to MCI call into an MCI service center to order service.

2) All customers port their numbers.

3) MCI switches will provide all MCI UNE-L customer features.

4) Customers are not moving to new locations.

5) MCI uses a vendor, Intrado, to load 911 records to the PSAP.

6) MCI will maintain its own LIDB and CNAM databases. MCI uses a vendor, Verisign, to load
LIDB data.

7) Scenarios are represented as "ideal" (not necessarily zero-defect): Each party has sufficient
resources; each party sufficiently manages its responsibilities; no "one-off" circumstances are
involved.

8) When translations are performed, BellSouth sets the AIN trigger.

9) As part of MCl's agreement with BellSouth, line loss reports will only be generated for loss of
lines to other carriers. If MCl is converting customers from one UNE type to another, line loss
reports will not be generated.

10) Provisioning flows are based in part on information obtained from the KPMG Consuilting
BellSouth-Florida OSS Report.

11) Only processes and systems that directly impact MCI or BellSouth are outlined.

12) For migrations involving DSL, voice and data are pre-wired together in MCl's collocation
(DSLAM and Splitter), and inventoried and assigned as one assembly with one CFA.

Challenges:

(The following challenges are based on the UNE-L Operational Analysis: Activity Two reports.)

1) Challenges associated with manual handling throughout ordering and provisioning
processes.

2) Challenges associated with high steady-state provisioning volumes and the impact on
systems and processes.

3) Challenges associated with facility availability.

4) Challenges associated with facility re-use.

5) Challenges associated with expanded MCI Provisioning Group responsibilities for UNE-L
service.

6) Challenges associated with ordering and provisioning when IDLC service is present.

7) Challenges associated with data management specifically related to facility assignment and
inventory.

8) Challenges associated with insufficient CLEC-to-CLEC interfaces and processes.

9) Challenges associated with data integrity.

10) Challenges associated with MCI LIDB/CNAM data management responsibilities.

11) Challenges associated with batch migration of customers from UNE-P to UNE-L service.
12) Challenges associated with number unlocking procedures for 911 and LNP.

11/4/2003



CLEC UNE-P to MCI UNE-L Migration (BellSouth)

Glossary:

CAFE: Carrier Access Front End

CFA: Connecting Facility Assignment

CNAM: Customer Name Database

CORBA: Common Object Request Broker Architecture ordering interface
CPSS: Circuit Provisioning Status System

CPSS-TA: Circuit Provisioning Status System-Trouble Administration
CSOTS: CLEC Service Order Tracking System

DD: Due date

DSAP: Direct Order Entry (DOE) Support Application

ECTA: Electronic Communications Trouble Administration

FOC: Firm Order Confirmation

GUI: Graphical User Interface

HAL/CRIS: Hands-off Assignment Logic/Customer Record Information System
LAUTO: LNP Automation System

LCSC: Local Carrier Service Center

LFACS: Loop Facility Assignment and Control System

LENS: Local Exchange Navigation System (GUI ordering system)

LEQ: Local Exchange Ordering System

LESOG: Local Exchange Service Order Generator

LIDB: Line Information Database

LNP: Line Number Portability

LSMS: BellSouth’s LNP database, containing downloads from NPAC's LSMS
LSR: Local Service Request

LSRR: Local Service Request Router

MARCH: Memory Administration Recent Change History

NPAC: Number Portability Administration Center: Manages the LPN process
OE: Office Equipment

OSP: Old Service Provider, also known as the "Losing CLEC"

PAWS: Provisioning Analyst Workstation System provisioning system

PO: Pre-order

PSAP: Public Service Answering Point that receives and dispatches 911 calls
“Reverse” Hot Cut: Hot cut performed when ILEC “wins back” customer from CLEC, and
reinstates retail service.

RSAG: Regional Street Address Guide

SMS: Service Management System: NPAC's system containing routing and LNP information
SOAC: Service Order Analysis and Control System

SOC: Service Order Confirmation

SOCS: Service Order Confirmation System

SSP: 911 Service Provider

SWITCH/FOMS: Frame Operations Management System

TAFI: Trouble Analysis Facilitation Interface

TAG/RoboTag: Telecommunications Access Gateway/Robust TAG

11/4/2003



€00 L

11610}
UINOSII9gO} UoHoESUE} g
Moojun, spuss 40 (AN

uolje WO Ju)

JVdNOUOioRSUBI)
Wo0[Un, spues 4SO

HSOsep!AoiddSO

dSO

tobed
o3(g)

pajeieusb

abed
oL (v}

J8pIQ 921 ARS
1001004 [
© spues uynogieg

Aemales)
dN1
syse)
BuipodiaquinN
N
uonjedl yjou { sansst
yolase -t T N BiEP|JE 8 AJOSS)
sojeaoyIOSIeg o S97580
sysey

uotiesbiwdoo

Sonss! B1EP
Aue Jsunoosus
QOS3 15804

yinosiieg

° uolIetwLo Jul

Buyys) Aioyoeap v

[

PUBEBIEP PaJEDIIE A
Y ysuonesBiur-aNn
SYWANS PUE $31E8I0 DN

aseqeeq v
Kioyus auj e|gelle AB UR SO}

1OWAq

e “UOHE IO juI

YSosowoisno
10}4S00BIMOD

»

-t

poubisse
v sauanb| oW

V4OI0N SWwa)s Aseusul

uoHewuo u)
ELTSEL)
pue Jowo}snd

JUSLIND SUIRIGO
2 AljejUasaldal
a0l MBS DN

891 AI9S Jsonbay
O3} O slied
Jawo}snopul

IO

(yinog|2g) uonesBIN T-INN IDN 03 J-3NN 231D




€00c/ivILL

TN
aseqgejep
LLewInosieg
| ————
dvSd
ijojoseqelep L6 | gabed
sayepdnyinogiieg wolH(3)
100 0382110U DOS

spussynosgiieg

° aseqejeq

aoue)sIssy
-t Aoyoanqgpue

sbunsin As03080Q
sejepdnuinoglieq

aseqeleq
LV EERY
Alojoaing

papasu
Buipuey
[ENUB WIS!

suoije|suelp

¢ woajgoud
jo @ainos
yinosiiegs,

“wejqoiday)
ojebiyse AUIO}OW
sjoejUOYINOS|I9g

yinosyieg
o}n2 joy
pe|te jspodal | DN

wnnogjleg yuum
3304 N jssaaons

‘anssi
$8 AJosalyinosiieg

pUEUONIED! JLIS A

joy-ad sulio pad

gobeyd
wol4(Q)

Bunm
auoyeipino

unosilieg

SULIJUOSI DN

Y
1N
woujuonewuod | Qaquopauuo pad
o joy sisenbas | sIiNooH
winosjieg

A anoenojoy
$3jeUIpIoO )

-SNIMD sdnoJBXopn

U0

sdnoufxJom
Bujuors) Aoud
snoue A
ojuongysp
18pIQ 901 AIeS

A

Y

ajdwos
ale suoheisuel}
/sjuawubissy

juswubisse

¢popsau
Buypuey
|Jenuews)

A0-SONSOD

¢pepasu
Buypuey
[enuews)

i

e wubissy
doo}-$Qv41

yinosjeg

(yinogyiag) uogesBIN T-INN I1DN 03 J-INN D31D




€00/ L

sJeLued SWS1dN1 SWSdNT
ojUoHE Lo Jul sejepdnaVdN SWSdNT l se1epdNOVAN @ 5 L
animeu [ « ojs93ERdn [EUL) UONL s10d OVdN booed V
$15E0PEOIGIVIN sapl A0sdIVdN wos3(3)
A Y 0
Buipod
Jequinu pue
Zabed N2 Joy Bul W) JUoD jli—y
o3(d) uoljoesuen
OVdNSPUSsiOW
‘pua $) UO
SONSS| SOAI0SS)  |wt— Zobed
eseqejep Lol ulo Jul /S8l i A| DN woi4(D)
dSS L16 ejepdn Li618Wo0)ISN3
oynogieg d Yum openut e~ I
ojuonoesues} ojuonoesuel) soA
spuasopeu] Spuas| oW
wejqold
" p— ¢ wojqosd 40 s1eb1159 AUI
saseqejeg mo.mwaﬂ._%hu_ﬂw‘ 82IN0S| DN S| N1 oynosiieg agquo
WVYNO/aan " oseqelE ] $10BJU02) DN NLHodoIOVdN |
e ———— h wa%nh on“mmmw__u ojuonoesuesy |
\.\I}
1 D sesn ubBisuap, Spuas| O
00 2 o0 =
g Yoo N9 joyJojuow 0
G g || wmsnes | =
dsouo uinogliegwos} - - g - ojueduysey |
ejep saiepdn | O D0SS8 Ne23J| DN [ Qishiesion SeIEUIPICOdI DN e ubissy
o Zobed
UoIMS ay) soimes; woa ()
S A ul saines j pue pue N1 au) ywm
NI3YiaieAljoe et UOIMS S| 3)E ANJOE [«
aseqe)e | ! L |
aEpuSIION poje ANIJOESDI IS > SUBIAILD9} 03 J9pJo Spiom
; ’ SHOMISU | O Jeweiul sanss | OW
Y
aseqeleq nog|je!
aje/dwios s o s uonewLO I hwo ,_M_“ h_oo
joujeuyuinosiieg WN2NJION - UNOND MaU L -t (aq)eepenp |-
QJUOIIe Ul JL0D aseqejep [ewaiut puE Q] INDID YW
sanAdYaeds Y spues sajepdniON A58
puUE 9oUBURIUEIN i ton 00453 ARoaIION

(pnogjiag) uonelbiy T-aNN DN 03 4-INN 231D




CLEC UNE-P to MCI UNE-L Migration (BellSouth)

Assumptions:

1) All customers migrating to MCI call into an MCI service center to order service.

2) All customers port their numbers.

3) MCI switches will provide all MCI UNE-L customer features.

4) Customers are not moving to new locations.

5) MCI uses a vendor, Intrado, to load 911 records to the PSAP.

6) MCI will maintain its own LIDB and CNAM databases. MCI uses a vendor, Verisign, to load
LIDB data.

7) Scenarios are represented as "ideal" (not necessarily zero-defect): Each party has sufficient
resources; each party sufficiently manages its responsibilities; no "one-off" circumstances are
involved.

8) When translations are performed, BellSouth sets the AIN trigger.

9) As part of MClI's agreement with BellSouth, line loss reports will only be generated for loss of
lines to other carriers. If MCl is converting customers from one UNE type to another, line loss
reports will not be generated.

10) Provisioning flows are based in part on information obtained from the KPMG Consulting
BellSouth-Florida OSS Report.

11) Only processes and systems that directly impact MCI or BellSouth are outlined.

12) For migrations involving DSL, voice and data are pre-wired together in MClI's collocation
(DSLAM and Splitter), and inventoried and assigned as one assembly with one CFA.

Challenges:

(The following challenges are based on the UNE-L Operational Analysis: Activity Two reports.)

1) Challenges associated with manual handling throughout ordering and provisioning
processes.

2) Challenges associated with high steady-state provisioning volumes and the impact on
systems and processes.

3) Challenges associated with facility availability.

4) Challenges associated with facility re-use.

5) Challenges associated with expanded MCI Provisioning Group responsibilities for UNE-L
service.

6) Challenges associated with ordering and provisioning when IDLC service is present.

7) Challenges associated with data management specifically related to facility assignment and
inventory.

8) Challenges associated with insufficient CLEC-to-CLEC interfaces and processes.

9) Challenges associated with data integrity.

10) Challenges associated with MCI LIDB/CNAM data management responsibilities.

11) Challenges associated with batch migration of customers from UNE-P to UNE-L service.
12) Challenges associated with number unlocking procedures for 911 and LNP.

11/4/2003



CLEC UNE-P to MCI UNE-L Migration (BellSouth)

Glossary:

CAFE: Carrier Access Front End

CFA: Connecting Facility Assignment

CNAM: Customer Name Database

CORBA: Common Object Request Broker Architecture ordering interface
CPSS: Circuit Provisioning Status System

CPSS-TA: Circuit Provisioning Status System-Trouble Administration
CSOTS: CLEC Service Order Tracking System

DD: Due date

DSAP: Direct Order Entry (DOE) Support Application

ECTA: Electronic Communications Trouble Administration

FOC: Firm Order Confirmation

GUI: Graphical User Interface

HAL/CRIS: Hands-off Assignment Logic/Customer Record Information System
LAUTO: LNP Automation System

LCSC: Local Carrier Service Center

LFACS: Loop Facility Assignment and Control System

LENS: Local Exchange Navigation System (GUI| ordering system)

LEO: Local Exchange Ordering System

LESOG: Local Exchange Service Order Generator

LIDB: Line Information Database

LNP: Line Number Portability

LSMS: BellSouth’s LNP database, containing downloads from NPAC's LSMS
LSR: Local Service Request

LSRR: Local Service Request Router

MARCH: Memory Administration Recent Change History

NPAC: Number Portability Administration Center: Manages the LPN process
OE: Office Equipment

OSP: Old Service Provider, also known as the "Losing CLEC"

PAWS: Provisioning Analyst Workstation System provisioning system

PO: Pre-order

PSAP: Public Service Answering Point that receives and dispatches 911 calls
“Reverse” Hot Cut: Hot cut performed when ILEC “wins back” customer from CLEC, and
reinstates retail service.

RSAG: Regional Street Address Guide

SMS: Service Management System: NPAC's system containing routing and LNP information
SOAC: Service Order Analysis and Contro! System

SOC: Service Order Confirmation

SOCS: Service Order Confirmation System

SSP: 911 Service Provider

SWITCH/FOMS: Frame Operations Management System

TAFI: Trouble Analysis Facilitation Interface

TAG/RoboTag: Telecommunications Access Gateway/Robust TAG
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MCI UNE-P to MCI UNE-L Conversion (Individual Customer) (BellSouth)

Assumptions:

1) All customers migrating to MCI call into an MCI service center to order service.

2) All customers port their numbers.

3) MCI switches will provide all MCI UNE-L customer features.

4) Customers are not moving to new locations.

5) MCI uses a vendor, Intrado, to load 911 records to the PSAP.

6) MCI will maintain its own LIDB and CNAM databases. MCI uses a vendor, Verisign, to load
LIDB data.

7) Scenarios are represented as "ideal" (not necessarily zero-defect): Each party has sufficient
resources; each party sufficiently manages its responsibilities; no "one-off" circumstances are
involved.

8) When translations are performed, BellSouth sets the AIN trigger.

9) As part of MCI's agreement with BellSouth, line loss reports will only be generated for loss of
lines to other carriers. If MCI is converting customers from one UNE type to another, line loss
reports will not be generated.

10) Provisioning flows are based in part on information obtained from the KPMG Consulting
BellSouth-Florida OSS Report.

11) Only processes and systems that directly impact MCI or BellSouth are outlined.

12) For migrations involving DSL, voice and data are pre-wired together in MClI's collocation
(DSLAM and Splitter), and inventoried and assigned as one assembly with one CFA.

Challenges:

{The following challenges are based on the UNE-L Operational Analysis: Activity Two reports.)

1) Challenges associated with manual handling throughout ordering and provisioning
processes.

2) Challenges associated with high steady-state provisioning volumes and the impact on
systems and processes.

3) Challenges associated with facility availability.

4) Challenges associated with facility re-use.

5) Challenges associated with expanded MCI Provisioning Group responsibilities for UNE-L
service.

6) Challenges associated with ordering and provisioning when IDLC service is present.

7) Challenges associated with data management specifically related to facility assignment and
inventory.

8) Challenges associated with insufficient CLEC-to-CLEC interfaces and processes.

9) Challenges associated with data integrity.

10) Challenges associated with MCI LIDB/CNAM data management responsibilities.

11) Challenges associated with batch migration of customers from UNE-P to UNE-L service.
12) Challenges associated with number unlocking procedures for 911 and LNP.

11/4/2003



MCI UNE-P to MCI UNE-L Conversion (Individual Customer) (BellSouth)

Glossary:

CAFE: Carrier Access Front End

CFA: Connecting Facility Assignment

CNAM: Customer Name Database

CORBA: Common Object Request Broker Architecture ordering interface
CPSS: Circuit Provisioning Status System

CPSS-TA: Circuit Provisioning Status System-Trouble Administration
CSOTS: CLEC Service Order Tracking System

DD: Due date

DSAP: Direct Order Entry (DOE) Support Application

ECTA: Electronic Communications Trouble Administration

FOC: Firm Order Confirmation

GUI: Graphical User Interface

HAL/CRIS: Hands-off Assignment Logic/Customer Record Information System
LAUTO: LNP Automation System

LCSC: Local Carrier Service Center

LFACS: Loop Facility Assignment and Control System

LENS: Local Exchange Navigation System (GUI ordering system)

LEO: Local Exchange Ordering System

LESOG: Local Exchange Service Order Generator

LIDB: Line Information Database

LNP: Line Number Portability

LSMS: BellSouth’s LNP database, containing downloads from NPAC's LSMS
LSR: Local Service Request

LSRR: Local Service Request Router

MARCH: Memory Administration Recent Change History

NPAC: Number Portability Administration Center. Manages the LPN process
OE: Office Equipment

OSP: Old Service Provider, also known as the "Losing CLEC"

PAWS: Provisioning Analyst Workstation System provisioning system

PO: Pre-order

PSAP: Public Service Answering Point that receives and dispatches 911 calls
“Reverse” Hot Cut: Hot cut performed when ILEC “wins back” customer from CLEC, and
reinstates retail service.

RSAG: Regional Street Address Guide

SMS: Service Management System: NPAC's system containing routing and LNP information
SOAC: Service Order Analysis and Control System

SOC: Service Order Confirmation

SOCS: Service Order Confirmation System

SSP: 911 Service Provider

SWITCH/FOMS: Frame Operations Management System

TAFI: Trouble Analysis Facilitation Interface

TAG/RoboTag: Telecommunications Access Gateway/Robust TAG
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MCI! UNE-P to MCI UNE-L Conversion (Individual Customer) (BellSouth)

Assumptions:

1) All customers migrating to MCI call into an MCI service center to order service.

2) All customers port their numbers.

3) MCI switches will provide all MCI UNE-L customer features.

4) Customers are not moving to new locations.

5) MCI uses a vendor, Intrado, to load 911 records to the PSAP.

6) MCI will maintain its own LIDB and CNAM databases. MCI uses a vendor, Verisign, to load
LIDB data.

7) Scenarios are represented as "ideal" (not necessarily zero-defect): Each party has sufficient
resources; each party sufficiently manages its responsibiiities; no "one-off" circumstances are
involved.

8) When translations are performed, BellSouth sets the AIN trigger.

9) As part of MCI's agreement with BellSouth, line loss reports will only be generated for loss of
lines to other carriers. If MCI is converting customers from one UNE type to another, line loss
reports will not be generated.

10) Provisioning flows are based in part on information obtained from the KPMG Consulting
BellSouth-Florida OSS Report.

11) Only processes and systems that directly impact MCI or BellSouth are outlined.

12) For migrations involving DSL, voice and data are pre-wired together in MCI's collocation
(DSLAM and Splitter), and inventoried and assigned as one assembly with one CFA.

Challenges:

(The following challenges are based on the UNE-L Operational Analysis: Activity Two reports.)

1) Challenges associated with manual handling throughout ordering and provisioning
processes.

2) Challenges associated with high steady-state provisioning volumes and the impact on
systems and processes.

3) Challenges associated with facility availability.

4) Challenges associated with facility re-use.

5) Challenges associated with expanded MCI Provisioning Group responsibilities for UNE-L
service.

6) Challenges associated with ordering and provisioning when IDLC service is present.

7) Challenges associated with data management specifically related to facility assignment and
inventory.

8) Challenges associated with insufficient CLEC-to-CLEC interfaces and processes.

9) Challenges associated with data integrity.

10) Challenges associated with MCI LIDB/CNAM data management responsibilities.

11) Challenges associated with batch migration of customers from UNE-P to UNE-L service.
12) Challenges associated with number unlocking procedures for 911 and LNP.

11/4/2003



MCI! UNE-P to MCI UNE-L Conversion (Individual Customer) (BeliSouth)

Glossary:

CAFE: Carrier Access Front End

CFA: Connecting Facility Assignment

CNAM: Customer Name Database

CORBA: Common Object Request Broker Architecture ordering interface
CPSS: Circuit Provisioning Status System

CPSS-TA: Circuit Provisioning Status System-Trouble Administration
CSOTS: CLEC Service Order Tracking System

DD: Due date

DSAP: Direct Order Entry (DOE) Support Application

ECTA: Electronic Communications Trouble Administration

FOC: Firm Order Confirmation

GUI. Graphical User Interface

HAL/CRIS: Hands-off Assignment Logic/Customer Record Information System
LAUTO: LNP Automation System

LCSC: Local Carrier Service Center

LFACS: Loop Facility Assignment and Control System

LENS: Local Exchange Navigation System (GUI ordering system)

LEOQ: Local Exchange Ordering System

LESOG: Local Exchange Service Order Generator

LIDB: Line Information Database

LNP: Line Number Portability

LSMS: BellSouth's LNP database, containing downloads from NPAC's LSMS
LSR: Local Service Request

LSRR: Local Service Request Router

MARCH: Memory Administration Recent Change History

NPAC: Number Portability Administration Center. Manages the LPN process
OE: Office Equipment

OSP: Old Service Provider, also known as the "Losing CLEC"

PAWS: Provisioning Analyst Workstation System provisioning system

PO: Pre-order

PSAP: Public Service Answering Point that receives and dispatches 911 calls
“Reverse” Hot Cut: Hot cut performed when ILEC “wins back” customer from CLEC, and
reinstates retail service.

RSAG: Regional Street Address Guide

SMS: Service Management System: NPAC's system containing routing and LNP information
SOAC: Service Order Analysis and Control System

SOC: Service Order Confirmation

SOCS: Service Order Confirmation System

SSP: 911 Service Provider

SWITCH/FOMS: Frame Operations Management System

TAFI: Trouble Analysis Facilitation Interface

TAG/RoboTag: Telecommunications Access Gateway/Robust TAG
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BellSouth Retail to MCI UNE-L Migration

Assumptions:

1) All customers migrating to MCI call into an MCI service center to order service.

2) All customers port their numbers.

3) MCI switches will provide all MCI UNE-L customer features.

4) Customers are not moving to new locations.

5) MCI uses a vendor, Intrado, to load 911 records to the PSAP.

6) MCI will maintain its own LIDB and CNAM databases. MCI uses a vendor, Verisign, to load
LIDB data.

7) Scenarios are represented as "ideal" (not necessarily zero-defect): Each party has sufficient
resources; each party sufficiently manages its responsibilities; no "one-off" circumstances are
involved.

8) When translations are performed, BellSouth sets the AIN trigger.

9) As part of MCI's agreement with BellSouth, line loss reports will only be generated for loss of
lines to other carriers. If MCI is converting customers from one UNE type to another, line loss
reports will not be generated.

10) Provisioning flows are based in part on information obtained from the KPMG Consulting
BellSouth-Florida OSS Report.

11) Only processes and systems that directly impact MCI or BellSouth are outlined.

12) For migrations involving DSL, voice and data are pre-wired together in MCI’s collocation
(DSLAM and Splitter), and inventoried and assigned as one assembly with one CFA.

Challenges:

(The following challenges are based on the UNE-L Operational Analysis: Activity Two reports.)

1) Challenges associated with manual handling throughout ordering and provisioning
processes.

2) Challenges associated with high steady-state provisioning volumes and the impact on
systems and processes.

3) Challenges associated with facility availability.

4) Challenges associated with facility re-use.

5) Challenges associated with expanded MCI Provisioning Group responsibilities for UNE-L
service.

6) Challenges associated with ordering and provisioning when IDLC service is present.

7) Challenges associated with data management specifically related to facility assignment and
inventory.

8) Challenges associated with insufficient CLEC-to-CLEC interfaces and processes.

9) Challenges associated with data integrity.

10) Challenges associated with MCI LIDB/CNAM data management responsibilities.

11) Challenges associated with batch migration of customers from UNE-P to UNE-L service.
12) Challenges associated with number unlocking procedures for 911 and LNP.
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BellSouth Retail to MCI UNE-L Migration

Glossary:

CAFE: Carrier Access Front End

CFA: Connecting Facility Assignment

CNAM: Customer Name Database

CORBA: Common Object Request Broker Architecture ordering interface
CPSS: Circuit Provisioning Status System

CPSS-TA: Circuit Provisioning Status System-Trouble Administration
CSOTS: CLEC Service Order Tracking System

DD: Due date

DSAP: Direct Order Entry (DOE) Support Application

ECTA: Electronic Communications Trouble Administration

FOC: Firm Order Confirmation

GUI: Graphical User Interface

HAL/CRIS: Hands-off Assignment Logic/Customer Record Information System
LAUTO: LNP Automation System

LCSC: Local Carrier Service Center

LFACS: Loop Facility Assignment and Control System

LENS: Local Exchange Navigation System (GUI ordering system)

LEQO: Local Exchange Ordering System

LESOG: Local Exchange Service Order Generator

LIDB: Line Information Database

LNP: Line Number Portability

LSMS: BeliSouth’s LNP database, containing downloads from NPAC's LSMS
LSR: Local Service Request

LSRR: Local Service Request Router

MARCH: Memory Administration Recent Change History

NPAC: Number Portability Administration Center. Manages the LPN process
OE: Office Equipment

OSP: Old Service Provider, also known as the "Losing CLEC"

PAWS: Provisioning Analyst Workstation System provisioning system

PO: Pre-order

PSAP: Public Service Answering Point that receives and dispatches 911 calls
“Reverse” Hot Cut: Hot cut performed when ILEC “wins back” customer from CLEC, and
reinstates retail service.

RSAG: Regional Street Address Guide

SMS: Service Management System: NPAC's system containing routing and LNP information
SOAC: Service Order Analysis and Control System

SOC: Service Order Confirmation

SOCS: Service Order Confirmation System

SSP: 911 Service Provider

SWITCH/FOMS: Frame Operations Management System

TAFI: Trouble Analysis Facilitation Interface

TAG/RoboTag: Telecommunications Access Gateway/Robust TAG
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